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Client Care Subscription Plans Offered by Best Software for
MAS90/MAS200

The MAS90/200 Subscription Plan provides you with the following benefits:

e All upgrades and enhancements for the current platforms and modules you own.

e Critical “Tips on Year-End Processing” in the free Technical Reference and Support
Guide (TRSG)

e Download of year-end and quarterly Tax Table

e Updates for the Payroll module, the quarterly newsletter and Solutions

e Unlimited access to Best's Online Support and Services (BOSS) via the Best Web site.
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The nuts and bolts of the ClientCare Subscription Plans
Subscription

Product and Service Description Plan Silver Plan Gold Plan
Product Upgrades and Enhancements v v v
Best Online Support and Services
(BOSS) v Y g
Technical Reference & Support Guide v v v
CD (TRSG)
Tax Table Updates (Payroll Module) v v v
Best Web SiteCreator v v v
gic;r:gjrtl[[ble Checks and Forms 10% 15% 20%
Expert Telephone and Online Support - Unlimited Unlimited
Guaranteed Response Time - 1 Business Day 1 Hour
General Ledger Computer-based

. - - Free
Training CD
Priority Access to a Support Analyst - - Yes
500 Personalized Checks & ) i Free

Compatible Envelopes
Training Discount (Irvine, CA) - - 15%
Discount on Add-on Module Purchases - - 15%




